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SECTION I: RATES AND FEES TABLE  
CARECREDIT CREDIT CARD ACCOUNT AGREEMENT

Interest Rates and Interest Charges
Annual Percentage 
Rate (APR) for 
Purchases

26.99%

Paying Interest Your due date is at least 23 days after the close of each billing cycle. We will 
not charge you any interest on non-promotional purchases if you pay your 
entire balance by the due date each month. We will begin charging interest 
on promotional purchases on the purchase date.

Minimum Interest 
Charge

If you are charged interest, the charge will be no less than $2.

For Credit Card Tips 
from the Consumer 
Financial Protection 
Bureau

To learn more about factors to consider when applying for or using a credit 
card, visit the website of the Consumer Financial Protection Bureau at  
http://www.consumerfinance.gov/learnmore.

Fees
Penalty Fees

• Late Payment Up to $37

How We Will Calculate Your Balance: We use a method called “daily balance”. See your credit card 
account agreement for more details.
Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is 
provided in your credit card account agreement.

SECTION II: RATES, FEES AND PAYMENT INFORMATION

How Interest Is Calculated

Your Interest 
Rate

We use a daily rate to calculate the interest on the balance on your account each day. The daily rate for 
purchases is the APR times 1/365. The daily rate for purchases is .07395% (APR 26.99%). Interest will be 
imposed in amounts or at rates not in excess of those permitted by applicable law.

When We 
Charge 
Interest

We charge interest on your purchases from the date you make the purchase until you pay the purchase in 
full. See exceptions below.

• We will not charge you interest during a billing cycle on any non-promotional purchases if:
	 1. You had no balance at the start of the billing cycle; OR
	 2. �You had a balance at the start of the billing cycle and you paid that balance in full by the due date in that  

billing cycle.

We always charge interest on promotional purchases and their related fees from the date you make the 
purchase. 

• �We will credit, as of the start of the billing cycle, any payment you make by the due date that we allocate 
to non-promotional purchases if:

	 1. You had no balance at the start of the previous billing cycle; OR
	 2. �You had a balance at the start of the previous billing cycle and you paid that balance in full by the due 

date in the previous billing cycle.

How We 
Calculate
Interest

We figure the interest charge on your account separately for each balance type. We do this by applying the 
daily rate to the daily balance for each day in the billing cycle. A separate daily balance is calculated for the 
following balance types, as applicable: purchases and balances subject to different interest rates, plans or 
special promotions. See below for more details on how this works.

1. �How to get the daily balance. We take the starting balance each day, add any new charges and fees, 
and subtract any payments or credits. This gives us the daily balance. Debt cancellation fees, if any, 
and late payment fees are treated as new purchases.

2. �How to get the daily interest amount. We multiply each daily balance by the daily rate that applies.
3. How to get the starting balance for the next day. We add the daily interest amount in step 2 to the daily 

balance from step 1.
4. How to get the interest charge for the billing cycle. We add all the daily interest amounts that were 

charged during the billing cycle.

We charge a minimum of $2.00 of interest in any billing cycle in which you owe interest. Interest, as calculated 
above, is added as applicable to each balance type. Minimum interest charges in excess of the calculated 
interest are treated as new purchases.

How Fees Work

Late Payment 
Fee

We will charge this fee if we do not receive the total minimum payment due on your account by 5 p.m. (ET) 
on the due date. This fee is equal to:

1. �$27, if you have paid your total minimum payment due by the due date in each of the prior six billing cycles
OR

2. $37, if you have failed to pay your total minimum payment due by the due date in any one or more of 
the prior six billing cycles.

The late payment fee will not be more than the total minimum payment that was due.

Minimum Payment Calculation 
Your total minimum payment is calculated as follows.
1. The sum of:

a. 	 For the new balance shown on your billing statement (excluding any balance attributable to a special promotional purchase 
with a unique payment calculation), the greater of either:

		  (i) 	 $27; or
		  (ii) 	� 3.25% of the new balance shown on your billing statement; or 
		  (iii ) 	�The sum of 1% of your new balance shown on your billing statement plus interest, late payment fees and returned 

payment fees charged in the current billing cycle; PLUS
	 b.	Any past due amounts; PLUS
	 c.	 Any payment due in connection with a special promotional purchase with a unique payment calculation. 
We round up to the next highest whole dollar in figuring your total minimum payment. Your total minimum payment will never 
be more than your new balance.

Special Promotional Financing Offer Information
At times, we may offer you special financing promotions for certain transactions (“special promotions”). The terms of this Agreement 
apply to any special promotions. However, any special promotional terms that are different than the terms in this Agreement will 
be explained on promotional advertising or other disclosures provided to you. Below is a description of certain special promotions 
that may be offered, in addition to reduced APR promotions with a unique payment calculation.

PRIVACY POLICY
Rev. 3/16

FACTS WHAT DOES SYNCHRONY BANK  
DO WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires us 
to tell you how we collect, share, and protect your personal information. Please read 
this notice carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or 
service you have with us. This information can include:

§  Social Security number and income
§  Account balances and payment history
§  Credit history and credit scores

How? All financial companies need to share customers’ personal information to run their 
everyday business. In the section below, we list the reasons financial companies can 
share their customers’ personal information; the reasons Synchrony Bank chooses to 
share; and whether you can limit this sharing.

Reasons we can share your personal information Does 
Synchrony 

Bank share?

Can you limit  
this sharing?

For our everyday business purposes—
such as to process your transactions, maintain your 
account(s), respond to court orders and legal investigations, 
or report to credit bureaus

Yes No

For our marketing purposes—
to offer our products and services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—
information about your transactions and experiences Yes No

For our affiliates’ everyday business purposes—
information about your creditworthiness Yes Yes

For our affiliates to market to you Yes Yes

For nonaffiliates to market to you Yes Yes*

To limit our sharing §  Call 1-877-905-2097—our menu will prompt you through your choice(s)

Please note:

If you are a new customer, we can begin sharing your information 30 days 
from the date we sent this notice. When you are no longer our customer, we 
continue to share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Questions? Call 1-877-905-2097

What we do

How does 
Synchrony 
Bank protect 
my personal 
information?

To protect your personal information from unauthorized access and use, we 
use security measures that comply with federal law. These measures include 
computer safeguards and secured files and buildings.

How does 
Synchrony 
Bank collect 
my personal 
information?

We collect your personal information, for example, when you 
§ open an account or give us your contact information
§ provide account information or pay your bills
§ use your credit card
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies.

Why can’t I limit  
all sharing?

Federal law gives you the right to limit only
§ �sharing for affiliates’ everyday business purposes—information about your 

creditworthiness
§ affiliates from using your information to market to you
§ sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to limit 
sharing. See below for more on your rights under state law.

What happens 
when I limit 
sharing for an 
account I hold 
jointly with 
someone else?

Your choices will apply to everyone on your account.

Definitions

Affiliates Companies related by common ownership or control. They can be financial and 
nonfinancial companies. 
§ �Our affiliates include Synchrony Financial and its subsidiaries, including Retail 

Finance Credit Services, LLC and CareCredit LLC.

Nonaffiliates Companies not related by common ownership or control. They can be financial 
and nonfinancial companies. 
§ �Nonaffiliates we share with can include the retailer named on your account 

and direct marketing companies.

Joint marketing A formal agreement between nonaffiliated financial companies that together 
market financial products or services to you. 
§ Our joint marketing partners include insurance companies.

Other important information

We follow state law if state law provides you with additional privacy protections. For instance, if (and 
while) your billing address is in Vermont, we will treat your account as if you had exercised the opt-out 
choice described above and you do not need to contact us to opt out. If you move from Vermont and 
you wish to restrict us from sharing information about you as provided in this notice, you must then 
contact us to exercise your opt-out choice.

* Please keep in mind that, as permitted by federal law, if you opt out of sharing with nonaffiliates, your opt-out will not prohibit us 
from sharing your information with dealers/merchants/retailers/contractors/providers (and their affiliates and program sponsors) 
that accept the credit card in connection with maintaining and servicing the consumer credit program identified on your credit 
card agreement or credit card, including marketing of such program. 
The above notice applies only to the consumer credit card account with Synchrony Bank, as identified on your credit card 
agreement or credit card, and does not apply to any other accounts you have with us. It replaces our previous privacy notice 
disclosures to you. We can change our privacy policy at any time and will let you know if we do if/as required by applicable law.
For helpful information about identity theft, visit the Federal Trade Commission’s (FTC) consumer website at 
https://www.identitytheft.gov/ .
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