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Important  Account  Information

Credit  Card  Disclosure  Chart

ACCOUNT  TERMS  FOR  YOUR  BERGDORF  GOODMAN  CARD  ISSUED  BY  CAPITAL  ONE
®

IMPORTANT  NOTICE  to  those  who  applied  by  phone  during  the  prior  30  days:  Please  read  these  Account
Terms  and  Customer  Agreement.  If  you  do  not  wish  to  be  bound  by  the  terms  of  this  Account,  please  call
Bergdorf  Goodman  on  behalf  of  Capital  One  at  1-­800-­685-­6695  within  seven  days  of  receiving  this  notice.
If  you  refuse  the  Account,  you  must:

return  any  merchandise  purchased  with  the  Account;;  or
make  other  payment  arrangements  for  those  purchases  with  Bergdorf  Goodman.
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Annual  Percentage  Rate  (APR)  for
Purchases
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This  APR  will  vary  with  the  market  based  on  the  Prime  Rate.
  

How  to  Avoid  Paying  Interest  On
Purchases

Your  due  date  is  at  least  26  days  after  the  close  of  each  Billing  Cycle.
We  will  not  charge  you  interest  on  new  purchases,  provided  you  have
paid  your  previous  balance  in  full  by  the  due  date  each  month.

Minimum  Interest  Charge If  you  are  charged  interest,  the  charge  will  be  no  less  than  $.50.

For  Credit  Card  Tips  from  the
Consumer  Financial  Protection
Bureau

To  learn  more  about  factors  to  consider  when  applying  for  or
using  a  credit  card,  visit  the  website  of  the  Consumer  Financial
Protection  Bureau  at  
http://www.consumerfinance.gov/learnmore.
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Annual  Fee None.

Penalty  Fees   

Late  Payment Up  to  $35.

Returned  Payment Up  to  $25.

How  Do  You  Calculate  My  Balance?  We  use  a  method  called  "average  daily  balance  (including  new
transactions)."  See  the  “How  Do  You  Calculate  the  Interest  Charge?”  section.
What  Are  My  Billing  Rights?  Information  on  your  rights  to  dispute  transactions  and  how  to  exercise  those
rights  is  provided  in  “Your  Billing  Rights”  section.



�: �K�D�W���6�K�R�X�O�G���,���3�X�W���)�R�U���7�R�W�D�O���$�Q�Q�X�D�O���,�Q�F�R�P�H�"���<�R�X���P�D�\���L�Q�F�O�X�G�H���S�H�U�V�R�Q�D�O���L�Q�F�R�P�H�����Z�K�L�F�K���L�V���L�Q�F�R�P�H���\�R�X���K�D�Y�H
�H�D�U�Q�H�G�����L�Q�F�O�X�G�L�Q�J���I�X�O�O���W�L�P�H�����S�D�U�W���W�L�P�H�����R�U���V�H�D�V�R�Q�D�O���M�R�E�V�����V�H�O�I���H�P�S�O�R�\�P�H�Q�W�����L�Q�W�H�U�H�V�W���R�U���G�L�Y�L�G�H�Q�G�V�����U�H�W�L�U�H�P�H�Q�W�����D�Q�G
�S�X�E�O�L�F���D�V�V�L�V�W�D�Q�F�H�����<�R�X���P�D�\���D�O�V�R���L�Q�F�O�X�G�H���V�K�D�U�H�G���L�Q�F�R�P�H�����Z�K�L�F�K���L�V���P�R�Q�H�\���I�U�R�P���V�R�P�H�E�R�G�\���H�O�V�H���W�K�D�W���L�V���U�H�J�X�O�D�U�O�\
�G�H�S�R�V�L�W�H�G���L�Q�W�R���\�R�X�U���L�Q�G�L�Y�L�G�X�D�O���D�F�F�R�X�Q�W���R�U���L�Q�W�R���D���M�R�L�Q�W���D�F�F�R�X�Q�W���W�K�D�W���S�H�U�V�R�Q���V�K�D�U�H�V���Z�L�W�K���\�R�X�����,�I���\�R�X���D�U�H���������R�U���R�Y�H�U��
�\�R�X���P�D�\���D�O�V�R���L�Q�F�O�X�G�H���V�R�P�H�E�R�G�\���H�O�V�H�
�V���L�Q�F�R�P�H���W�K�D�W���L�V���U�H�J�X�O�D�U�O�\���X�V�H�G���W�R���S�D�\���\�R�X�U���H�[�S�H�Q�V�H�V��

�&�D�Q���<�R�X���&�K�D�Q�J�H���0�\���$�F�F�R�X�Q�W���7�H�U�P�V�"���: �H���F�D�Q���F�K�D�Q�J�H���W�K�H���W�H�U�P�V���R�I���\�R�X�U���$�F�F�R�X�Q�W���D�V���S�H�U�P�L�W�W�H�G���E�\���O�D�Z�����: �K�H�Q
�U�H�T�X�L�U�H�G�����Z�H���Z�L�O�O���V�H�Q�G���\�R�X���Q�R�W�L�F�H���E�H�I�R�U�H���G�R�L�Q�J���V�R��

�+�R�Z���' �R���<�R�X���&�D�O�F�X�O�D�W�H���0�\���9�D�U�L�D�E�O�H���5�D�W�H�V�"���<�R�X�U���Y�D�U�L�D�E�O�H���U�D�W�H�V���P�D�\���F�K�D�Q�J�H���H�D�F�K���P�R�Q�W�K���L�I���W�K�H���3�U�L�P�H���5�D�W�H
�F�K�D�Q�J�H�V�����: �H���F�D�O�F�X�O�D�W�H���Y�D�U�L�D�E�O�H���U�D�W�H�V���E�\���D�G�G�L�Q�J���D���S�H�U�F�H�Q�W�D�J�H���W�R���W�K�H���3�U�L�P�H���5�D�W�H���S�X�E�O�L�V�K�H�G���L�Q���7�K�H���: �D�O�O���6�W�U�H�H�W
�-�R�X�U�Q�D�O���W�K�D�W���L�V���L�Q���H�I�I�H�F�W���R�Q���W�K�H���O�D�V�W���G�D�\���R�I���H�D�F�K���P�R�Q�W�K�����9�D�U�L�D�E�O�H���U�D�W�H�V���Z�L�O�O���E�H���X�S�G�D�W�H�G���P�R�Q�W�K�O�\���D�Q�G���Z�L�O�O���W�D�N�H
�H�I�I�H�F�W���R�Q���W�K�H���I�L�U�V�W���G�D�\���R�I���\�R�X�U���Q�H�[�W���%�L�O�O�L�Q�J���&�\�F�O�H�����3�X�U�F�K�D�V�H���$�3�5�����3�U�L�P�H���S�O�X�V�������������� �����$�Q�\���L�Q�F�U�H�D�V�H���L�Q���W�K�H���3�U�L�P�H
�5�D�W�H���P�D�\���L�Q�F�U�H�D�V�H���\�R�X�U���,�Q�W�H�U�H�V�W���&�K�D�U�J�H�V���D�Q�G���\�R�X�U���P�L�Q�L�P�X�P���S�D�\�P�H�Q�W���G�X�H��

�: �K�D�W���$�U�H���7�K�H���' �D�L�O�\���3�H�U�L�R�G�L�F���5�D�W�H�V���8�V�H�G���7�R���&�D�O�F�X�O�D�W�H���0�\���,�Q�W�H�U�H�V�W�"���7�K�H���G�D�L�O�\���S�H�U�L�R�G�L�F���U�D�W�H���I�R�U���\�R�X�U
�3�X�U�F�K�D�V�H���$�3�5���L�V������������������ �����6�H�H���W�K�H�����+�R�Z���' �R���<�R�X���&�D�O�F�X�O�D�W�H���W�K�H���,�Q�W�H�U�H�V�W���&�K�D�U�J�H�"�����V�H�F�W�L�R�Q��

�+�R�Z���' �R���<�R�X���&�D�O�F�X�O�D�W�H���0�\���0�L�Q�L�P�X�P���3�D�\�P�H�Q�W�"���,�I���\�R�X�U���E�D�O�D�Q�F�H���L�V���O�H�V�V���W�K�D�Q�������������\�R�X�U���P�L�Q�L�P�X�P���S�D�\�P�H�Q�W���Z�L�O�O
�E�H���H�T�X�D�O���W�R���\�R�X�U���E�D�O�D�Q�F�H�����2�W�K�H�U�Z�L�V�H�����\�R�X�U���P�L�Q�L�P�X�P���S�D�\�P�H�Q�W���Z�L�O�O���E�H���W�K�H���J�U�H�D�W�H�U���R�I�����������R�U������ ���R�I���\�R�X�U�����1�H�Z
�%�D�O�D�Q�F�H�������Z�K�L�F�K���G�R�H�V���Q�R�W���L�Q�F�O�X�G�H���&�U�H�G�L�W���3�O�D�Q�V���Z�L�W�K���V�S�H�F�L�D�O���U�H�S�D�\�P�H�Q�W���W�H�U�P�V�������S�O�X�V���E�L�O�O�H�G���,�Q�W�H�U�H�V�W���&�K�D�U�J�H�V�����O�D�W�H
�S�D�\�P�H�Q�W���I�H�H�V���D�Q�G���D�Q�\���S�D�\�P�H�Q�W���U�H�T�X�L�U�H�G���X�Q�G�H�U���D���S�U�R�P�R�W�L�R�Q�D�O���&�U�H�G�L�W���3�O�D�Q���Z�L�W�K���S�U�H�Y�L�R�X�V�O�\���G�L�V�F�O�R�V�H�G���V�S�H�F�L�D�O
�U�H�S�D�\�P�H�Q�W���W�H�U�P�V�����U�R�X�Q�G�H�G���X�S���W�R���W�K�H���Q�H�D�U�H�V�W�����������: �H���Z�L�O�O���D�O�V�R���D�G�G���D�Q�\���S�D�V�W���G�X�H���D�P�R�X�Q�W��

How  Is  The  Amount  Of  A  Late  Payment  Fee  Determined?
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THINGS  YOU  SHOULD  KNOW  ABOUT  THIS  CARD



How  Can  I  Avoid  Paying  Interest  Charges?
We  will  not  charge  you  interest  on  new  non-­promotional  purchases  if  you  pay  the  full  Regular  Purchase  Credit

Plan  balance  displayed  on  your  Billing  Statement  each  month,  plus  any  minimum  payments  required  on

promotional  Credit  Plans.  Additional  information  about  Interest  Charges,  including  treatment  of  promotional

balances,  can  be  found  in  the  attached  Customer  Agreement  in  the  section  titled  "Interest  Charges  and  Fees."

How  Do  You  Calculate  The  Interest  Charge?
We  use  a  method  called  Average  Daily  Balance  (including  new  transactions).

1.   First,  for  each  Credit  Plan  we  take  the  beginning  balance  each  day  and  add  in  new  transactions  and  the

periodic  Interest  Charge  on  the  previous  day's  balance.  Then  we  subtract  any  payments  and  credits  for

that  Credit  Plan  as  of  that  day.  The  result  is  the  daily  balance  for  each  Credit  Plan.

2.   Next,  for  each  Credit  Plan,  we  add  the  daily  balances  together  and  divide  the  sum  by  the  number  of  days

in  the  Billing  Cycle.  The  result  is  the  Average  Daily  Balance  for  each  Credit  Plan.

3.   At  the  end  of  each  Billing  Cycle,  we  multiply  your  Average  Daily  Balance  for  each  Credit  Plan  by  the  daily

periodic  rate  (APR  divided  by  365)  for  that  Credit  Plan,  and  then  we  multiply  the  result  by  the  number  of

days  in  the  Billing  Cycle.  We  add  the  Interest  Charges  for  all  Credit  Plans  together.  The  result  is  your  total

Interest  Charge  for  the  Billing  Cycle.

NOTE:  Due  to  rounding  or  a  minimum  Interest  Charge,  this  calculation  may  vary  slightly  from  the  Interest

Charge  actually  assessed.

How  Is  The  Interest  Charge  Applied?
Interest  Charges  accrue  from  the  date  of  the  transaction  or  the  first  day  of  the  Billing  Cycle.  Interest  Charges

accrue  on  every  unpaid  amount  until  it  is  paid  in  full.  This  means  you  may  owe  Interest  Charges  even  if  you

pay  the  entire  "New  Balance"  for  one  Billing  Cycle,  but  did  not  do  so  the  previous  Billing  Cycle.  Unpaid  Interest

Charges  are  added  to  the  corresponding  Credit  Plan  of  your  Account.  For  Waived  Interest  Charge  Credit

Plans,  no  interest  is  charged  for  the  promotional  period.

What  Promotional  Financing  Plans  May  Be  Made  Available  Using  The  Card?
Please  find  below  a  description  of  the  promotional  financing  plans  that  may  be  applicable  to  your  future

purchases.  After  the  expiration  of  the  period  described  below,  a  variable  APR  of  21.0%  will  apply  to  any

balance  remaining  on  an  expired  promotional  Credit  Plan.  This  APR  will  vary  with  the  market  rate  based  on  the

Prime  Rate.  The  plans  listed  may  only  be  offered  at  limited  times  throughout  the  year.  For  any  questions,

please  call  1-­800-­685-­6695.

6  Months  Waived  Interest  Charges/Equal  Monthly  Payments  (17001/10799)  -­  Minimum  payments
required  as  stated  on  your  monthly  Billing  Statement.  No  Interest  Charges  on  the  promotional  item(s)  for  6

months.  Beginning  after  6  months,  the  rate  attributable  to  the  promotional  item(s)  will  increase  to  the

variable  rate  described  above.

9  Months  Waived  Interest  Charges/  Equal  Monthly  Payments  (17003)  -­  Minimum  payments  required  as
stated  on  your  monthly  Billing  Statement.  No  Interest  Charges  on  the  promotional  item(s)  for  9  months.

Beginning  after  9  months,  the  rate  attributable  to  the  promotional  item(s)  will  increase  to  the  variable  rate

described  above.

12  Months  Waived  Interest  Charges/  Equal  Monthly  Payments  (17004)  -­  Minimum  payments  required
as  stated  on  your  monthly  Billing  Statement.  No  Interest  Charges  on  the  promotional  item(s)  for  12  months.

Beginning  after  12  months,  the  rate  attributable  to  the  promotional  item(s)  will  increase  to  the  variable  rate

described  above.

20  Months  Waived  Interest  Charges/  Equal  Monthly  Payments  (17006)  -­  Minimum  payments  required
as  stated  on  your  monthly  Billing  Statement.  No  Interest  Charges  on  the  promotional  item(s)  for  20  months.

Beginning  after  20  months,  the  rate  attributable  to  the  promotional  item(s)  will  increase  to  the  variable  rate

described  above.

Are  Unauthorized  Use  Claims  Subject  to  Investigation  and  Verification?  Yes.

IMPORTANT  INFORMATION:  ABOUT  PROCEDURES  FOR  OPENING  A  NEW  ACCOUNT
To  help  the  government  fight  the  funding  of  terrorism  and  money  laundering  activities,  Federal  law  requires  all

financial  institutions  to  obtain,  verify,  and  record  information  that  identifies  each  person  who  opens  an  account.

What  this  means  for  you:  When  you  open  an  account,  we  will  ask  for  your  name,  address,  date  of  birth,  and



�R�W�K�H�U���L�Q�I�R�U�P�D�W�L�R�Q���W�K�D�W���Z�L�O�O���D�O�O�R�Z���X�V���W�R���L�G�H�Q�W�L�I�\���\�R�X�����: �H���P�D�\���D�O�V�R���D�V�N���W�R���V�H�H���\�R�X�U���G�U�L�Y�H�U�
�V���O�L�F�H�Q�V�H���R�U���R�W�K�H�U
�L�G�H�Q�W�L�I�\�L�Q�J���G�R�F�X�P�H�Q�W�V��

IMPORTANT  INFORMATION  ABOUT  CREDIT  REPORTING

�: �H���P�D�\���U�H�S�R�U�W���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���\�R�X�U���$�F�F�R�X�Q�W���W�R���F�U�H�G�L�W���E�X�U�H�D�X�V�����/�D�W�H���S�D�\�P�H�Q�W�V�����P�L�V�V�H�G���S�D�\�P�H�Q�W�V�����R�U���R�W�K�H�U
�G�H�I�D�X�O�W�V���R�Q���\�R�X�U���$�F�F�R�X�Q�W���P�D�\���E�H���U�H�I�O�H�F�W�H�G���L�Q���\�R�X�U���F�U�H�G�L�W���U�H�S�R�U�W��

YOUR  BILLING  RIGHTS:  KEEP  THIS  DOCUMENT  FOR  FUTURE  USE

This  notice  tells  you  about  your  rights  and  our  responsibilities  under  the  Fair  Credit  Billing  Act.

What  To  Do  If  You  Find  A  Mistake  On  Your  Statement:
�,�I���\�R�X���W�K�L�Q�N���W�K�H�U�H���L�V���D�Q���H�U�U�R�U���R�I���\�R�X�U���V�W�D�W�H�P�H�Q�W�����Z�U�L�W�H���W�R���X�V���D�W��

�&���2���%�H�U�J�G�R�U�I���* �R�R�G�P�D�Q
�&�D�S�L�W�D�O���2�Q�H�����1���$����
�3�2���%�R�[����������������
�' �D�O�O�D�V�����7�; ����������������������

�,�Q���\�R�X�U���O�H�W�W�H�U�����J�L�Y�H���X�V���W�K�H���I�R�O�O�R�Z�L�Q�J���L�Q�I�R�U�P�D�W�L�R�Q��

�$�F�F�R�X�Q�W���,�Q�I�R�U�P�D�W�L�R�Q�����<�R�X�U���Q�D�P�H���D�Q�G���D�F�F�R�X�Q�W���Q�X�P�E�H�U��
�' �R�O�O�D�U���$�P�R�X�Q�W�����7�K�H���G�R�O�O�D�U���D�P�R�X�Q�W���R�I���W�K�H���V�X�V�S�H�F�W�H�G���H�U�U�R�U��
�' �H�V�F�U�L�S�W�L�R�Q���R�I���W�K�H���S�U�R�E�O�H�P�����,�I���\�R�X���W�K�L�Q�N���W�K�H�U�H�
�V���D�Q���H�U�U�R�U���R�Q���\�R�X�U���E�L�O�O�����G�H�V�F�U�L�E�H���Z�K�D�W���\�R�X���E�H�O�L�H�Y�H���L�V���Z�U�R�Q�J���D�Q�G
�Z�K�\���\�R�X���E�H�O�L�H�Y�H���L�W���L�V���D���P�L�V�W�D�N�H��

�<�R�X���P�X�V�W���F�R�Q�W�D�F�W���X�V��

�: �L�W�K�L�Q���������G�D�\�V���D�I�W�H�U���W�K�H���H�U�U�R�U���D�S�S�H�D�U�H�G���R�Q���\�R�X�U���V�W�D�W�H�P�H�Q�W��
�$�W���O�H�D�V�W�������E�X�V�L�Q�H�V�V���G�D�\�V���E�H�I�R�U�H���D�Q���D�X�W�R�P�D�W�H�G���S�D�\�P�H�Q�W���L�V���V�F�K�H�G�X�O�H�G�����L�I���\�R�X���Z�D�Q�W���W�R���V�W�R�S���S�D�\�P�H�Q�W���R�Q���W�K�H
�D�P�R�X�Q�W���\�R�X���W�K�L�Q�N���L�V���Z�U�R�Q�J��

�<�R�X���P�X�V�W���Q�R�W�L�I�\���X�V���R�I���D�Q�\���S�R�W�H�Q�W�L�D�O���H�U�U�R�U�V���L�Q���Z�U�L�W�L�Q�J�����<�R�X���P�D�\���F�D�O�O���X�V�����R�U���Q�R�W�L�I�\���X�V���H�O�H�F�W�U�R�Q�L�F�D�O�O�\�����E�X�W���L�I���\�R�X���G�R��
�Z�H���D�U�H���Q�R�W���U�H�T�X�L�U�H�G���W�R���L�Q�Y�H�V�W�L�J�D�W�H���D�Q�\���S�R�W�H�Q�W�L�D�O���H�U�U�R�U�V���D�Q�G���\�R�X���P�D�\���K�D�Y�H���W�R���S�D�\���W�K�H���D�P�R�X�Q�W���L�Q���T�X�H�V�W�L�R�Q��

What  Will  Happen  After  We  Receive  Your  Letter.
��

When  we  receive  your  letter,  we  must  do  two  things:

�������: �L�W�K�L�Q���������G�D�\�V���R�I���U�H�F�H�L�Y�L�Q�J���\�R�X�U���O�H�W�W�H�U�����Z�H���P�X�V�W���W�H�O�O���\�R�X���W�K�D�W���Z�H���U�H�F�H�L�Y�H�G���\�R�X�U���O�H�W�W�H�U�����: �H���Z�L�O�O���D�O�V�R���W�H�O�O���\�R�X���L�I
�Z�H���K�D�Y�H���D�O�U�H�D�G�\���F�R�U�U�H�F�W�H�G���W�K�H���H�U�U�R�U��

�������: �L�W�K�L�Q���������G�D�\�V���R�I���R�X�U���U�H�F�H�L�S�W���R�I���\�R�X�U���O�H�W�W�H�U�����Z�H���Z�L�O�O���V�H�Q�G���\�R�X���D���Z�U�L�W�W�H�Q���Q�R�W�L�F�H���H�[�S�O�D�L�Q�L�Q�J���W�K�D�W���Z�H���F�R�U�U�H�F�W�H�G
�W�K�H���H�U�U�R�U�����W�R���D�S�S�H�D�U���R�Q���\�R�X�U���Q�H�[�W���V�W�D�W�H�P�H�Q�W�����R�U���W�K�H���U�H�D�V�R�Q�V���Z�H���E�H�O�L�H�Y�H���W�K�H���E�L�O�O���L�V���F�R�U�U�H�F�W��

�: �K�L�O�H���Z�H���L�Q�Y�H�V�W�L�J�D�W�H���Z�K�H�W�K�H�U���R�U���Q�R�W���W�K�H�U�H���K�D�V���E�H�H�Q���D�Q���H�U�U�R�U�����W�K�H���I�R�O�O�R�Z�L�Q�J���D�U�H���W�U�X�H��

�: �H���F�D�Q�Q�R�W���W�U�\���W�R���F�R�O�O�H�F�W���W�K�H���D�P�R�X�Q�W���L�Q���T�X�H�V�W�L�R�Q�����R�U���U�H�S�R�U�W���\�R�X���D�V���G�H�O�L�Q�T�X�H�Q�W���R�Q���W�K�D�W���D�P�R�X�Q�W��
�7�K�H���F�K�D�U�J�H���L�Q���T�X�H�V�W�L�R�Q���P�D�\���U�H�P�D�L�Q���R�Q���\�R�X�U���V�W�D�W�H�P�H�Q�W�����D�Q�G���Z�H���P�D�\���F�R�Q�W�L�Q�X�H���W�R���F�K�D�U�J�H���\�R�X���L�Q�W�H�U�H�V�W���R�Q���W�K�D�W
�D�P�R�X�Q�W��
�: �K�L�O�H���\�R�X���G�R���Q�R�W���K�D�Y�H���W�R���S�D�\���W�K�H���D�P�R�X�Q�W���L�Q���T�X�H�V�W�L�R�Q���X�Q�W�L�O���Z�H���V�H�Q�G���\�R�X���D���Q�R�W�L�F�H���D�E�R�X�W���W�K�H���R�X�W�F�R�P�H���R�I���R�X�U
�L�Q�Y�H�V�W�L�J�D�W�L�R�Q�����\�R�X���D�U�H���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���W�K�H���U�H�P�D�L�Q�G�H�U���R�I���\�R�X�U���E�D�O�D�Q�F�H��
�: �H���F�D�Q���D�S�S�O�\���D�Q�\���X�Q�S�D�L�G���D�P�R�X�Q�W���D�J�D�L�Q�V�W���\�R�X�U���F�U�H�G�L�W���O�L�P�L�W��

After  we  finish  our  investigation,  one  of  two  things  will  happen:

�,�I���Z�H���P�D�G�H���D���P�L�V�W�D�N�H�����<�R�X���Z�L�O�O���Q�R�W���K�D�Y�H���W�R���S�D�\���W�K�H���D�P�R�X�Q�W���L�Q���T�X�H�V�W�L�R�Q���R�U���D�Q�\���L�Q�W�H�U�H�V�W���R�U���R�W�K�H�U���I�H�H�V���U�H�O�D�W�H�G
�W�R���W�K�D�W���D�P�R�X�Q�W��
�,�I���Z�H���G�R���Q�R�W���E�H�O�L�H�Y�H���W�K�H�U�H���Z�D�V���D���P�L�V�W�D�N�H�����<�R�X���Z�L�O�O���K�D�Y�H���W�R���S�D�\���W�K�H���D�P�R�X�Q�W���L�Q���T�X�H�V�W�L�R�Q�����D�O�R�Q�J���Z�L�W�K���D�S�S�O�L�F�D�E�O�H
�L�Q�W�H�U�H�V�W���D�Q�G���I�H�H�V�����: �H���Z�L�O�O���V�H�Q�G���\�R�X���D���V�W�D�W�H�P�H�Q�W���R�I���W�K�H���D�P�R�X�Q�W���\�R�X���R�Z�H���D�Q�G���W�K�H���G�D�W�H���S�D�\�P�H�Q�W���L�V���G�X�H�����: �H



�P�D�\���W�K�H�Q���U�H�S�R�U�W���\�R�X���D�V���G�H�O�L�Q�T�X�H�Q�W���L�I���\�R�X���G�R���Q�R�W���S�D�\���W�K�H���D�P�R�X�Q�W���Z�H���W�K�L�Q�N���\�R�X���R�Z�H��

�,�I���\�R�X���U�H�F�H�L�Y�H���R�X�U���H�[�S�O�D�Q�D�W�L�R�Q���E�X�W���V�W�L�O�O���E�H�O�L�H�Y�H���\�R�X�U���E�L�O�O���L�V���Z�U�R�Q�J�����\�R�X���P�X�V�W���Z�U�L�W�H���W�R���X�V���Z�L�W�K�L�Q���������G�D�\�V���W�H�O�O�L�Q�J���X�V
�W�K�D�W���\�R�X���V�W�L�O�O���U�H�I�X�V�H���W�R���S�D�\�����,�I���\�R�X���G�R���V�R�����Z�H���F�D�Q�Q�R�W���U�H�S�R�U�W���\�R�X���D�V���G�H�O�L�Q�T�X�H�Q�W���Z�L�W�K�R�X�W���D�O�V�R���U�H�S�R�U�W�L�Q�J���W�K�D�W���\�R�X���D�U�H
�T�X�H�V�W�L�R�Q�L�Q�J���\�R�X�U���E�L�O�O�����: �H���P�X�V�W���W�H�O�O���\�R�X���W�K�H���Q�D�P�H���R�I���D�Q�\�R�Q�H���W�R���Z�K�R�P���Z�H���U�H�S�R�U�W�H�G���\�R�X���D�V���G�H�O�L�Q�T�X�H�Q�W�����D�Q�G���Z�H
�P�X�V�W���O�H�W���W�K�R�V�H���R�U�J�D�Q�L�]�D�W�L�R�Q�V���N�Q�R�Z���Z�K�H�Q���W�K�H���P�D�W�W�H�U���K�D�V���E�H�H�Q���V�H�W�W�O�H�G���E�H�W�Z�H�H�Q���X�V��

�,�I���Z�H���G�R���Q�R�W���I�R�O�O�R�Z���D�O�O���R�I���W�K�H���U�X�O�H�V���D�E�R�Y�H�����\�R�X���G�R���Q�R�W���K�D�Y�H���W�R���S�D�\���W�K�H���I�L�U�V�W�����������R�I���W�K�H���D�P�R�X�Q�W���\�R�X���T�X�H�V�W�L�R�Q���H�Y�H�Q
�L�I���\�R�X�U���E�L�O�O���L�V���F�R�U�U�H�F�W��

�<�R�X�U���5�L�J�K�W�V���,�I���<�R�X���$�U�H���' �L�V�V�D�W�L�V�I�L�H�G���: �L�W�K���<�R�X�U���&�U�H�G�L�W���&�D�U�G���3�X�U�F�K�D�V�H�V��

�,�I���\�R�X���D�U�H���G�L�V�V�D�W�L�V�I�L�H�G���Z�L�W�K���W�K�H���J�R�R�G�V���R�U���V�H�U�Y�L�F�H�V���W�K�D�W���\�R�X���K�D�Y�H���S�X�U�F�K�D�V�H�G���Z�L�W�K���\�R�X�U���F�U�H�G�L�W���F�D�U�G�����D�Q�G���\�R�X���K�D�Y�H
�W�U�L�H�G���L�Q���J�R�R�G���I�D�L�W�K���W�R���F�R�U�U�H�F�W���W�K�H���S�U�R�E�O�H�P���Z�L�W�K���W�K�H���P�H�U�F�K�D�Q�W�����\�R�X���P�D�\���K�D�Y�H���W�K�H���U�L�J�K�W���Q�R�W���W�R���S�D�\���W�K�H���U�H�P�D�L�Q�L�Q�J
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terms  and  are  conditioned  on  your  timely  payment  of  at  least  the  required  payment  amount  each  Billing  Cycle:
(1)  Waived  Interest  Charge  Credit  Plan  -­  With  this  plan,  there  are  no  Interest  Charges  on  your  purchase  for  a
specified  period.
(2)  Reduced  Rate  Credit  Plan  -­  With  this  plan,  you  will  receive  a  reduced  Annual  Percentage  Rate  (APR)  on
your  purchase  for  a  specified  period.

Authorized  Users
If  you  ask  us  to  issue  a  Card  to  any  other  person,  they  are  an  Authorized  User.  We  may  require  certain
information  about  them.  We  may  limit  their  ability  to  use  your  Card.  They  may  have  access  to  certain
information  about  your  Account.  You  will  be  responsible  for  their  use  of  the  Account  and  anyone  else  they  allow
to  use  your  Account,  even  if  you  did  not  want,  or  agree  to,  that  use.

Removing  an  Authorized  User
If  you  want  to  remove  an  Authorized  User  from  your  Account,  you  must  contact  Customer  Service  and  request
their  removal.  You  also  must  immediately  destroy  all  Cards  in  their  possession  and  cancel  any  arrangements
they  may  have  set  up  on  your  Account.  They  will  be  able  to  use  your  Account  until  you  have  notified  us  that
you  are  removing  them  from  your  Account.  During  this  time,  you  will  still  be  responsible  for  all  amounts  they
charge  to  your  Account.  You  will  be  responsible  even  if  these  amounts  do  not  appear  on  your  Account  until
later.
Authorized  Users  may  remove  themselves  from  your  Account  upon  request.  We  reserve  the  right  to  remove
them  from  your  Account  for  any  reason.  To  remove  them  from  your  Account,  we  may  close  your  existing
Account  and  issue  a  new  Card  with  a  new  Account  number.

Your  Promise  to  Pay
You  promise  to  pay  us  all  amounts  due  on  your  Account.  This  includes  amounts  where  you  did  not  sign  a
purchase  slip  or  other  documents  for  the  transaction.  We  will  treat  transactions  made  without  presenting  your
actual  Card  (such  as  for  mail,  telephone,  Internet,  or  mobile  device  purchases)  the  same  as  if  you  used  the
Card  in  person.  If  you  let  someone  else  use  your  Card,  you  are  responsible  for  all  transactions  that  person
makes.

Statements
We  will  generally  send  or  make  available  to  you  one  Statement  on  your  Account  at  the  end  of  each  Billing
Cycle.  Under  certain  circumstances,  the  law  may  not  require  us  to  send  or  make  available  to  you  a  Statement,
or  may  prohibit  us  from  doing  so.

Disputed  Transactions
You  must  inspect  each  Statement  you  receive.  Tell  us  about  any  errors  or  questions  you  have,  as  described  in
the  "Billing  Rights  Summary"  on  your  Statement  and  other  Truth-­in-­Lending  Disclosures.  If  you  do  not  notify  us
of  an  error,  we  will  assume  that  all  information  on  the  Statement  is  correct.
If  we  credit  your  Account  for  all  or  part  of  a  disputed  transaction,  you  give  us  all  of  your  rights  against  others
regarding  that  transaction.  You  will  also:
(1)  give  us  any  information  about  the  disputed  transaction,  if  we  ask;;
(2)  not  pursue  any  claim  or  reimbursement  of  the  transaction  amount  from  the  merchant  or  any  other  person;;
and
(3)  help  us  get  reimbursement  from  others.

No  Warranties
We  are  not  responsible  for  any  claim  you  may  have  regarding  the  purchase  of  goods  or  services  made  with
your  Card  beyond  your  rights  described  in  the  "Billing  Rights  Summary"  on  your  Statement.

Lost  or  Stolen  Card
If  your  Card  is  lost  or  stolen  or  if  you  think  someone  else  may  be  using  your  Card  or  Account  number  without
your  permission,  you  must  contact  Customer  Service  immediately.  You  will  not  be  responsible  for  transactions
on  your  Account  that  we  find  are  unauthorized.
If  we  reimburse  you  for  unauthorized  transactions,  you  will  help  us  investigate,  pursue  and  get  reimbursement
from  the  wrongdoer.  Your  help  includes  giving  us  documents  in  a  form  that  we  request.



Interest  Charges  and  Fees

We  will  charge  Interest  Charges  and  Fees  to  your  Account  as  disclosed  on  your  Statement  and  other  Truth-­in-­
Lending  Disclosures.  In  general,  Interest  Charges  begin  to  accrue  from  the  date  of  a  purchase.  However,  we
will  not  charge  you  interest  on  any  new  purchases  posted  to  your  Account  if  you  paid  the  total  balance  of  your
Account  in  full  by  the  due  date  on  your  Statement  each  month.
If  you  have  a  Waived  Interest  Charge  or  Reduced  Rate  Credit  Plan  balance  and  the  promotional  period  does
not  expire  before  your  payment  due  date,  we  will  exclude  that  promotional  plan  balance  from  the  amount  you
must  pay  in  full  to  avoid  Interest  Charges.  However,  you  must  still  make  any  required  payment  on  that
excluded  promotional  balance.
We  will  generally  treat  Fees  as  purchase  transactions  unless  otherwise  specified  below.  These  Fees  apply  to
your  Account  only  if  your  Truth-­in-­Lending  Disclosures  provide  for  them.  We  may  increase  your  Interest
Charges  and  Fees  as  described  in  the  Changes  to  Your  Agreement  section  or  in  your  Truth-­in-­Lending
Disclosures.

Late  Payment  Fee

We  may  charge  you  this  Fee  if  we  do  not  receive  your  payment  as  instructed  on  your  Statement  by  the
payment  due  date.

Returned  Payment  Fee

We  may  charge  you  this  Fee  each  time  your  financial  institution  for  any  reason  rejects  a  payment  you  make  to
us.

Minimum  Payment

You  must  pay  us  at  least  the  minimum  payment  due  by  the  payment  due  date.  The  minimum  payment  for  your
Account  includes  the  minimum  payment  due  on  each  Credit  Plan.  Your  Statement  will  tell  you:
(1)  the  minimum  payment  due,
(2)  your  new  balance,
(3)  the  payment  due  date,  and
(4)  an  explanation  of  when  the  payment  must  reach  us  for  us  to  consider  it  received  as  of  that  date.
Returns  and  other  credits  to  your  Account  will  reduce  your  Account  balance,  but  they  will  not  change  your
minimum  payment  amount.
In  addition  to  the  minimum  payment,  you  may  pay  all  or  part  of  the  total  balance  on  your  Account.  But,  you
must  still  pay  at  least  the  minimum  payment  amount  each  month,  even  if  you  paid  more  than  the  minimum
payment  due  on  the  previous  Statement.  We  will  continue  to  charge  Interest  Charges  during  Billing  Cycles
when  you  carry  a  balance  regardless  of  whether  your  Statement  includes  a  minimum  payment  that  is  due.  If
your  Account  is  180  days  past  due,  is  part  of  a  bankruptcy  proceeding  or  is  otherwise  charged  off,  the  total
balance  is  immediately  due  and  payable.

Making  Payments

Your  payment  must  be  made  in  U.S.  dollars  from  a  U.S.  deposit  account  in  a  form  acceptable  to  us.  We  do  not
accept  cash  payments  through  the  mail.  You  may  not  make  payments  with  funds  from  your  Account  or  any
other  credit  account  with  us  or  any  other  company  in  the  Capital  One  organization.  You  must  send  mailed
payments  to  us  as  instructed  on  your  Statement,  unless  we  tell  you  otherwise.

Other  Payment  Services

We  may  make  services  available  that  allow  you  to  make  faster  or  recurring  payments  online  or  by  telephone.
We  will  describe  the  terms  for  using  these  services  and  any  applicable  Fee  before  you  use  them.  You  do  not
have  to  use  these  other  payment  services.
We  are  not  responsible  if  your  financial  institution  rejects  a  payment  made  using  our  payment  services.
If  you  ask  someone  else  to  make  a  payment  for  you,  we  may  provide  that  person  with  limited  Account
information  necessary  to  set  up  and  process  that  payment.  We  may  also  refuse  to  accept  that  payment.  If  we
do  accept  it,  you  will  be  responsible  for  that  payment  even  if  a  financial  institution  rejects  it.

Payment  Processing

We  may  accept  and  process  payments  without  losing  any  of  our  rights.  We  may  delay  the  availability  of  credit
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�I�U�R�P���\�R�X�U���E�D�Q�N�����: �H���Z�L�O�O���S�U�R�Y�L�G�H���D�G�G�L�W�L�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���W�K�L�V���S�U�R�F�H�V�V���R�Q���\�R�X�U���6�W�D�W�H�P�H�Q�W��

�: �H���P�D�\���X�V�H���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���I�U�R�P���D�Q���,�W�H�P���W�R���F�U�H�D�W�H���D�Q���H�O�H�F�W�U�R�Q�L�F���L�P�D�J�H�����: �H���P�D�\���F�R�O�O�H�F�W���D�Q�G���U�H�W�X�U�Q���W�K�H���L�P�D�J�H
�H�O�H�F�W�U�R�Q�L�F�D�O�O�\�����7�K�L�V���H�O�H�F�W�U�R�Q�L�F���L�P�D�J�H���P�D�\���D�O�V�R���E�H���F�R�Q�Y�H�U�W�H�G���W�R���D���V�X�E�V�W�L�W�X�W�H���F�K�H�F�N���D�Q�G���P�D�\���E�H���S�U�R�F�H�V�V�H�G���L�Q���W�K�H
�V�D�P�H���Z�D�\���Z�H���Z�R�X�O�G���S�U�R�F�H�V�V���D�Q���,�W�H�P�����: �H���Z�L�O�O���Q�R�W���E�H���U�H�V�S�R�Q�V�L�E�O�H���L�I���D�Q���,�W�H�P���\�R�X���S�U�R�Y�L�G�H���K�D�V���S�K�\�V�L�F�D�O���I�H�D�W�X�U�H�V
�W�K�D�W���Z�K�H�Q���L�P�D�J�H�G���U�H�V�X�O�W���L�Q���L�W���Q�R�W���E�H�L�Q�J���S�U�R�F�H�V�V�H�G���D�V���\�R�X���L�Q�W�H�Q�G�H�G��

How  We  Apply  Your  Payments

�,�Q���H�D�F�K���%�L�O�O�L�Q�J���&�\�F�O�H�����Z�H���J�H�Q�H�U�D�O�O�\���D�S�S�O�\���S�D�\�P�H�Q�W�V���X�S���W�R���\�R�X�U���P�L�Q�L�P�X�P���S�D�\�P�H�Q�W���D�P�R�X�Q�W���W�R���V�D�W�L�V�I�\���W�K�H
�P�L�Q�L�P�X�P���S�D�\�P�H�Q�W���G�X�H���R�Q���H�D�F�K���&�U�H�G�L�W���3�O�D�Q�����I�L�U�V�W���W�R���W�K�H���O�R�Z�H�V�W���$�3�5���&�U�H�G�L�W���3�O�D�Q���E�D�O�D�Q�F�H���D�Q�G���W�K�H�Q���W�R���K�L�J�K�H�U
�$�3�5���&�U�H�G�L�W���3�O�D�Q���E�D�O�D�Q�F�H�V�����: �H���D�S�S�O�\���D�Q�\���S�D�U�W���R�I���\�R�X�U���S�D�\�P�H�Q�W���H�[�F�H�H�G�L�Q�J���\�R�X�U���P�L�Q�L�P�X�P���S�D�\�P�H�Q�W���W�R���W�K�H
�E�D�O�D�Q�F�H���Z�L�W�K���W�K�H���K�L�J�K�H�V�W���$�3�5�����D�Q�G���W�K�H�Q���W�R���E�D�O�D�Q�F�H�V���Z�L�W�K���O�R�Z�H�U���$�3�5�V�����: �H���G�R���W�K�L�V���E�D�V�H�G���R�Q���W�K�H���$�3�5�V���L�Q���H�I�I�H�F�W
�D�Q�G���E�D�O�D�Q�F�H�V���R�Z�H�G���R�Q���W�K�H���G�D�\���\�R�X�U���S�U�H�F�H�G�L�Q�J���%�L�O�O�L�Q�J���&�\�F�O�H���H�Q�G�H�G��

Items  with  Restrictive  Words,  Conditions,  or  Instructions

�<�R�X���P�X�V�W���P�D�L�O���D�O�O���,�W�H�P�V���E�H�D�U�L�Q�J���U�H�V�W�U�L�F�W�L�Y�H���Z�R�U�G�V�����F�R�Q�G�L�W�L�R�Q�V�����O�L�P�L�W�D�W�L�R�Q�V�����R�U���V�S�H�F�L�D�O���L�Q�V�W�U�X�F�W�L�R�Q�V���W�R��

�&�D�S�L�W�D�O���2�Q�H
�3�2���%�R�[����������
�&�K�D�U�O�R�W�W�H�����1�&����������������������

�7�K�L�V���L�Q�F�O�X�G�H�V���,�W�H�P�V���P�D�U�N�H�G�����3�D�L�G���L�Q���)�X�O�O�����R�U���V�L�P�L�O�D�U���O�D�Q�J�X�D�J�H�����7�K�L�V���D�O�V�R���L�Q�F�O�X�G�H�V���D�O�O���D�F�F�R�P�S�D�Q�\�L�Q�J
�F�R�P�P�X�Q�L�F�D�W�L�R�Q�V��

�,�I���\�R�X���P�D�N�H���V�X�F�K���D���S�D�\�P�H�Q�W���R�U���V�H�Q�G���D�Q�\���D�F�F�R�P�S�D�Q�\�L�Q�J���F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���W�R���D�Q�\���R�W�K�H�U���D�G�G�U�H�V�V�����Z�H���P�D�\���U�H�M�H�F�W���L�W
�D�Q�G���U�H�W�X�U�Q���L�W���W�R���\�R�X�����: �H���P�D�\���D�O�V�R���D�F�F�H�S�W���L�W���D�Q�G���S�U�R�F�H�V�V���L�W���Z�L�W�K�R�X�W���O�R�V�L�Q�J���D�Q�\���R�I���R�X�U���U�L�J�K�W�V��

Credit  Balances

�: �H���P�D�\���U�H�M�H�F�W���D�Q�G���U�H�W�X�U�Q���D�Q�\���S�D�\�P�H�Q�W���W�K�D�W���F�U�H�D�W�H�V���R�U���D�G�G�V���W�R���D���F�U�H�G�L�W���E�D�O�D�Q�F�H���R�Q���\�R�X�U���$�F�F�R�X�Q�W�����$�Q�\���F�U�H�G�L�W
�E�D�O�D�Q�F�H���Z�H���D�O�O�R�Z���Z�L�O�O���Q�R�W���E�H���D�Y�D�L�O�D�E�O�H���X�Q�W�L�O���Z�H���F�R�Q�I�L�U�P���W�K�D�W���\�R�X�U���S�D�\�P�H�Q�W���K�D�V���F�O�H�D�U�H�G�����: �H���P�D�\���U�H�G�X�F�H���W�K�H
�D�P�R�X�Q�W���R�I���D�Q�\���F�U�H�G�L�W���E�D�O�D�Q�F�H���E�\���D�Q�\���Q�H�Z���F�K�D�U�J�H�V�����<�R�X���P�D�\���Z�U�L�W�H���W�R���W�K�H���D�G�G�U�H�V�V���S�U�R�Y�L�G�H�G���R�Q���\�R�X�U���6�W�D�W�H�P�H�Q�W
�R�U���F�D�O�O���&�X�V�W�R�P�H�U���6�H�U�Y�L�F�H���W�R���U�H�T�X�H�V�W���D���U�H�I�X�Q�G���R�I���D�Q�\���D�Y�D�L�O�D�E�O�H���F�U�H�G�L�W���E�D�O�D�Q�F�H��

Account  Default

�<�R�X���Z�L�O�O���E�H���L�Q���G�H�I�D�X�O�W���L�I��

���������\�R�X���G�R���Q�R�W���P�D�N�H���D�Q�\���S�D�\�P�H�Q�W���Z�K�H�Q���L�W���L�V���G�X�H��
���������D�Q�\���S�D�\�P�H�Q�W���\�R�X���P�D�N�H���L�V���U�H�M�H�F�W�H�G�����Q�R�W���S�D�L�G���R�U���F�D�Q�Q�R�W���E�H���S�U�R�F�H�V�V�H�G��
���������\�R�X���I�L�O�H���R�U���E�H�F�R�P�H���W�K�H���V�X�E�M�H�F�W���R�I���D���E�D�Q�N�U�X�S�W�F�\���R�U���L�Q�V�R�O�Y�H�Q�F�\���S�U�R�F�H�H�G�L�Q�J��
���������\�R�X���D�U�H���X�Q�D�E�O�H���R�U���X�Q�Z�L�O�O�L�Q�J���W�R���U�H�S�D�\���\�R�X�U���R�E�O�L�J�D�W�L�R�Q�V�����L�Q�F�O�X�G�L�Q�J���X�S�R�Q���G�H�D�W�K���R�U���O�H�J�D�O�O�\���G�H�F�O�D�U�H�G���L�Q�F�D�S�D�F�L�W�\����
���������Z�H���G�H�W�H�U�P�L�Q�H���W�K�D�W���\�R�X���P�D�G�H���D���I�D�O�V�H�����L�Q�F�R�P�S�O�H�W�H���R�U���P�L�V�O�H�D�G�L�Q�J���V�W�D�W�H�P�H�Q�W���W�R���X�V�����R�U���\�R�X���R�W�K�H�U�Z�L�V�H���W�U�L�H�G���W�R
�G�H�I�U�D�X�G���X�V�����R�U
���������\�R�X���G�R���Q�R�W���F�R�P�S�O�\���Z�L�W�K���D�Q�\���W�H�U�P���R�I���W�K�L�V���$�J�U�H�H�P�H�Q�W���R�U���D�Q�\���R�W�K�H�U���D�J�U�H�H�P�H�Q�W���Z�L�W�K���X�V��

�,�I���\�R�X���D�U�H���L�Q���G�H�I�D�X�O�W�����Z�H���P�D�\���W�D�N�H���F�H�U�W�D�L�Q���D�F�W�L�R�Q�V���Z�L�W�K���U�H�V�S�H�F�W���W�R���\�R�X�U���$�F�F�R�X�Q�W�����)�R�U���H�[�D�P�S�O�H�����G�H�S�H�Q�G�L�Q�J���R�Q���W�K�H
�G�H�I�D�X�O�W�����Z�H���P�D�\���W�D�N�H���W�K�H���I�R�O�O�R�Z�L�Q�J���D�F�W�L�R�Q�V�����Z�L�W�K�R�X�W���Q�R�W�L�I�\�L�Q�J���\�R�X�����X�Q�O�H�V�V���W�K�H���O�D�Z���V�D�\�V���W�K�D�W���Z�H���P�X�V�W���J�L�Y�H���\�R�X
�Q�R�W�L�F�H��

���������F�K�D�U�J�H���\�R�X���)�H�H�V�����R�U���F�K�D�Q�J�H���W�K�H���$�3�5�V���D�Q�G���)�H�H�V���R�Q���\�R�X�U���$�F�F�R�X�Q�W�����L�I���S�U�R�Y�L�G�H�G���L�Q���\�R�X�U���7�U�X�W�K���L�Q���/�H�Q�G�L�Q�J
�' �L�V�F�O�R�V�X�U�H�V��
���������F�O�R�V�H���R�U���V�X�V�S�H�Q�G���\�R�X�U���$�F�F�R�X�Q�W��
���������G�H�P�D�Q�G���W�K�D�W���\�R�X���L�P�P�H�G�L�D�W�H�O�\���S�D�\���W�K�H���W�R�W�D�O���E�D�O�D�Q�F�H���R�Z�L�Q�J���R�Q���\�R�X�U���$�F�F�R�X�Q�W��
���������F�R�Q�W�L�Q�X�H���W�R���F�K�D�U�J�H���\�R�X���,�Q�W�H�U�H�V�W���&�K�D�U�J�H�V���D�Q�G���)�H�H�V���D�V���O�R�Q�J���D�V���\�R�X�U���E�D�O�D�Q�F�H���U�H�P�D�L�Q�V���R�X�W�V�W�D�Q�G�L�Q�J�����D�Q�G���R�U
���������I�L�O�H���D���O�D�Z�V�X�L�W���D�J�D�L�Q�V�W���\�R�X�����R�U���S�X�U�V�X�H���D�Q�R�W�K�H�U���D�F�W�L�R�Q���W�K�D�W���L�V���Q�R�W���S�U�R�K�L�E�L�W�H�G���E�\���O�D�Z�����,�I���Z�H���I�L�O�H���D���O�D�Z�V�X�L�W�����\�R�X



�D�J�U�H�H���W�R���S�D�\���R�X�U���F�R�X�U�W���F�R�V�W�V�����H�[�S�H�Q�V�H�V���D�Q�G���D�W�W�R�U�Q�H�\���I�H�H�V�����X�Q�O�H�V�V���W�K�H���O�D�Z���G�R�H�V���Q�R�W���D�O�O�R�Z���X�V���W�R���F�R�O�O�H�F�W���W�K�H�V�H
�D�P�R�X�Q�W�V��

�&�R�P�P�X�Q�L�F�D�W�L�R�Q�V

�<�R�X���D�J�U�H�H���W�K�D�W���Z�H���P�D�\���F�R�P�P�X�Q�L�F�D�W�H���Z�L�W�K���\�R�X���E�\���P�D�L�O�����W�H�O�H�S�K�R�Q�H�����H�P�D�L�O�����I�D�[�����S�U�H�U�H�F�R�U�G�H�G���P�H�V�V�D�J�H��
�D�X�W�R�P�D�W�H�G���Y�R�L�F�H�����W�H�[�W���P�H�V�V�D�J�H���R�U���R�W�K�H�U���P�H�D�Q�V���D�O�O�R�Z�H�G���E�\���O�D�Z���U�H�J�D�U�G�L�Q�J���\�R�X�U���$�F�F�R�X�Q�W��

�<�R�X���D�J�U�H�H���W�K�D�W���Z�H���P�D�\���F�R�Q�W�D�F�W���\�R�X���D�W���D�Q�\���W�H�O�H�S�K�R�Q�H���Q�X�P�E�H�U�����L�Q�F�O�X�G�L�Q�J���D���P�R�E�L�O�H���W�H�O�H�S�K�R�Q�H���Q�X�P�E�H�U���W�K�D�W���\�R�X
�S�U�R�Y�L�G�H���X�V�������D�Q�G���X�V�H���D�Q���D�X�W�R�P�D�W�H�G���W�H�O�H�S�K�R�Q�H���G�L�D�O�L�Q�J���V�\�V�W�H�P���R�U���V�L�P�L�O�D�U���G�H�Y�L�F�H���W�R���G�R���V�R�����<�R�X���D�J�U�H�H���W�K�D�W���Z�H���P�D�\
�P�R�Q�L�W�R�U���R�U���U�H�F�R�U�G���D�Q�\���F�R�Q�Y�H�U�V�D�W�L�R�Q���R�U���R�W�K�H�U���F�R�P�P�X�Q�L�F�D�W�L�R�Q���Z�L�W�K���\�R�X��

�&�U�H�G�L�W���5�H�S�R�U�W�V

�: �H���P�D�\���U�H�S�R�U�W���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���\�R�X�U���$�F�F�R�X�Q�W���W�R���F�U�H�G�L�W���E�X�U�H�D�X�V���D�Q�G���R�W�K�H�U�V�����/�D�W�H���S�D�\�P�H�Q�W�V�����P�L�V�V�H�G���S�D�\�P�H�Q�W�V��
�R�U���R�W�K�H�U���G�H�I�D�X�O�W�V���R�Q���\�R�X�U���$�F�F�R�X�Q�W���P�D�\���E�H���U�H�I�O�H�F�W�H�G���L�Q���\�R�X�U���F�U�H�G�L�W���U�H�S�R�U�W�����,�Q�I�R�U�P�D�W�L�R�Q���Z�H���S�U�R�Y�L�G�H���P�D�\���D�S�S�H�D�U���R�Q
�\�R�X�U���D�Q�G���W�K�H���$�X�W�K�R�U�L�]�H�G���8�V�H�U�V�¶���F�U�H�G�L�W���U�H�S�R�U�W�V��

�,�I���\�R�X���E�H�O�L�H�Y�H���W�K�D�W���Z�H���K�D�Y�H���U�H�S�R�U�W�H�G���L�Q�D�F�F�X�U�D�W�H���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���\�R�X�U���$�F�F�R�X�Q�W���W�R���D���F�U�H�G�L�W���E�X�U�H�D�X���R�U���R�W�K�H�U
�F�R�Q�V�X�P�H�U���U�H�S�R�U�W�L�Q�J���D�J�H�Q�F�\�����Q�R�W�L�I�\���X�V���L�Q���Z�U�L�W�L�Q�J���D�W���3�2���%�R�[�������������������' �D�O�O�D�V�����7�; ���������������������������: �K�H�Q���\�R�X���Z�U�L�W�H�����W�H�O�O
�X�V���W�K�H���V�S�H�F�L�I�L�F���L�Q�I�R�U�P�D�W�L�R�Q���W�K�D�W���\�R�X���E�H�O�L�H�Y�H���L�V���L�Q�F�R�U�U�H�F�W���D�Q�G���Z�K�\���\�R�X���E�H�O�L�H�Y�H���L�W���L�V���L�Q�F�R�U�U�H�F�W��

�: �H���P�D�\���R�E�W�D�L�Q���D�Q�G���X�V�H���F�U�H�G�L�W�����L�Q�F�R�P�H���D�Q�G���R�W�K�H�U���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���\�R�X���I�U�R�P���F�U�H�G�L�W���E�X�U�H�D�X�V���D�Q�G���R�W�K�H�U�V���D�V���W�K�H
�O�D�Z���D�O�O�R�Z�V��

�&�O�R�V�L�Q�J���R�U���6�X�V�S�H�Q�G�L�Q�J���<�R�X�U���$�F�F�R�X�Q�W
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Glossary

"Account"  means  your  Card  Account  with  us.
"Authorized  User"  means  a  person  who  may  use  the  Card  but  is  not  responsible  for  the  repayment  of  the
Account.
"Billing  Cycle"  means  the  period  of  time  reflected  on  a  Statement.  This  period  may  vary  in  length,  but  is
approximately  30  days.  You  will  have  a  Billing  Cycle  even  if  a  Statement  is  not  required.  We  will  often

specify  a  Billing  Cycle  by  the  month  in  which  its  closing  date  occurs.  For  example,  a  "March  Billing  Cycle"
will  have  a  closing  date  in  March.  We  may  also  refer  to  a  Billing  Cycle  as  a  "Billing  Period".  If  your  Account
balance  has  charged  off,  we  may  switch  to  quarterly  Billing  Cycles  for  your  Account.
"Card"  means  the  Bergdorf  Goodman  credit  card  issued  by  Capital  One  associated  with  your  Account.  This
includes  all  renewals  and  substitutions.  It  also  means  any  other  access  device  for  your  Account  we  give  you
that  allows  you  to  obtain  credit,  including  any  Account  number.
"Credit  Plans"  mean  the  different  parts  of  your  Account  we  may  establish  that  are  subject  to  unique  APRs,
pricing  or  other  terms.  The  sum  of  your  Credit  Plan  balances  equals  your  total  Account  balance.
"Fees"  mean  charges  imposed  on  your  Account  not  based  on  the  Annual  Percentage  Rates.
"Interest  Charges"  mean  any  charges  to  your  Account  based  on  the  application  of  Annual  Percentage
Rates.

"Item"  means  a  check,  draft,  money  order  or  other  negotiable  instrument  you  use  to  pay  your  Account.  This
includes  any  image  of  these  instruments.  This  does  not  include  an  Access  Check.
"Statement"  means  a  document  showing  important  Account  information,  including  all  transactions  billed  to
your  Account  during  a  Billing  Cycle  and  information  about  what  you  must  pay.  We  may  also  refer  to  your

Statement  as  a  "Periodic  Statement"  or  a  "Billing  Statement".
"Truth-­in-­Lending  Disclosures"  means  disclosures  that  the  federal  Truth  in  Lending  Act  and  Regulation  Z
require  for  any  Account.  This  includes  your  application  and  solicitation  disclosures,  Account  opening
disclosures,  subsequent  disclosures,  Statements,  and  change  in  terms  notices.
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Signature  Disclosure

Important:  I  have  read  and  agree  to  the  Account  Terms,  Customer  Agreement  and  Privacy  Notice  provided.  I
agree  that  I  am  furnishing  all  of  my  application  information  to  both  Bergdorf  Goodman,  and  to  Capital  One,

N.A.  ("Capital  One
�Š
"),  and  I  authorize  Capital  One  and  Bergdorf  Goodman  to  exchange  information  about  my

application  and  my  account  so  that  I  can  receive  the  benefits  and  services  of  this  card  rewards  program,  and

so  that  Bergdorf  Goodman  can  inform  me  of  additional  information,  offers,  and  opportunities.  Capital  One  is

authorized  to  check  my  credit  and  employment  history.  I  agree  that  I  am  not  applying  for  a  specific  credit

amount.

This  site  provides  information  about  and  access  to  financial

services  offered  by  the  Capital  One
�Š
  family  of  companies,

including  Capital  One  Bank  (USA),  N.A.  and  Capital  One,  N.A.,

Members  FDIC.  
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